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CIRCULAR 

OPPORTUNITY AT IIT, GANDHINAGAR  

Indian Institute of Technology, Gandhinagar (IITGN) invites candidates for the contractual post for its Institute 
Management System (IMS) as mentioned below: 

Tenure: 1 year, extendible commensurate upon performance and evaluation the said tenure. The selected 
candidates may be absorbed on contractual basis for the position of Software Developer or Software Tester 
depending upon their performance. 
Vacancies: 4 
Monthly Consolidated Pay: INR 15,000/- to Rs. 18,000/- per month. 
Accommodation: Shared hostel accommodation in IITGN Campus at INR 3,500/- per month on payment basis 
 

SOFTWARE SUPPORT ENGINEER-APPRENTICE 

Job Description:  
 
Minimum Qualification: Pursuing MCA/B. Tech/BE (regular) with minimum 65% marks. 

Skills Required: 
1. Knowledge of DB (SQL server), PHP/ .Net Application and scripting. 
2. Good analytical and debugging skills with an understanding of the Software Development Life Cycle. 
3. Strong written and verbal communication skills. 
4. Upfront support along with assistance in the team. 

 
Job Description: 

1. Assist in providing production support for the (ERP) software system. 
2. Perform tests on production applications and prepare recovery procedures for applications. 
3. Provide support to workflows and its designing. 
4. Monitor alerts and escalate issues for procedures and systems. 
5. Coordinate with various teams and raise support tickets for the issues using the bug tracking tool. 
6. Analyze root cause and assist in the efficient resolution of all production processes. 
7. Maintain issues logs and ensure resolutions as per quality assurance tests for production processes. 
8. Prepare the test applications and review the PHP/.Net application servers. 

 
Interested candidates can apply via the link given - Click on this link 
The shortlisted candidates shall be contacted by the IMS Team. 

sd/- 
I/C ITAP 

https://docs.google.com/forms/d/e/1FAIpQLSdLaYc1xNSdgL0pyOKjT1r7JdvdOJiTZYfOo4_mvlWsA3BjAQ/viewform

